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APPENDIX |
ENDESA, COMMITTED TO REPORTING ON SUSTAINABILITY

For ENDESA, sustainability means growing responsibly. We pledge that the principles relating to this concept are fully and
effectively incorporated into our values, business mission and vision and decision-making processes.

Each year we publicly disclose the endeavours undertaken to comply with the duties and responsibilities we have to our
customers, shareholders and employees, the progress made in forging ties with the communities where we are present
and working in an ethical and transparent manner. We are also committed to technological innovation, energy efficiency,
combating climate change and safeguarding the environment.

The ENDESA 2009 Sustainability Report details the main initiatives undertaken in the year to meet the expectations of our
stakeholders.

Key to ENDESA's transparency objective is the publication of its Sustainability Report as well as other corporate reports
on an annual basis. ENDESA publishes other annual corporate reports, including its Annual Report which comprises
Legal Documentation, the Operations Review and the Annual Corporate Governance Report. The company also discloses
information on its activities relating to its social commitments in Spain through the Endesa and Sevillana-Endesa Foundations'’
Annual Reports. The company also issues a specific publication to make the quarterly information supplied to the financial
markets available to its shareholders, investors and other stakeholders. Furthermore, all of the Latin American companies in
which ENDESA holds a stake publish their own Annual Operations Reviews, which are available on their respective websites.

The following channels are available to anyone who wishes to receive detailed information about issues covered in this
report, ENDESA'S sustainability commitment and/or who wishes to participate in preparing subsequent reports:

Websites

ENDESA www.endesa.es Spain and general information on the ENDESA group
Enersis www.enersis.cl Chile

Chilectra www.chilectra.cl Chile

Emgesa WWW.emgesa.com.co Colombia

Codensa www.codensa.com.co Colombia

Edelnor www.edelnor.com.pe Peru

Edegel www.edegel.com Peru

Edesur www.edesur.com.ar Argentina

Coelce www.coelce.com.br Brazil

Customer-specific channels

Customer Service Centre Customer Service Telephone 902 509 950

Online office www.endesaonline.es
902 52 58 52 offers customers online help

Customer Ombudsman www.defensordelcliente.endesa.es
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Shareholders and investors

Investor Relations

Spain: Ribera del Loira, 60. 28042 Madrid. Tel. + 34 91 213 1829, ir@endesa.es
United States 410 Park Avenue, Suite 410. New York NY 10022. 1212 7507200. endesanyir@endesana.com

Shareholders" office

Spain: Ribera del Loira, 60. 28042 Madrid. Tel. 900 666 900 eoaccionista@endesa.es

Suppliers

Cenit (ENDESA's service for external suppliers)

Subdireccién de Facturacién, Cobros y Pagos. C/ Ribera del Loira, 60. 28042 Madrid. Telephone: 91 213 4848.
Fax: 91 213 48 49. e-mail: cenit@endesa.es

Employees and their representatives

Corporate Portal

Intranet

Employees’ suggestions

Environment and Sustainable Development mailbox
Corporate Communication mailbox

Assessment Quality Thermometer mailbox
Corporate Intranet Suggestions mailbox

Nostrum Forums for Spain and Portugal

Nostrum Suggestions mailbox

Enersis-Chile Queries mailbox

ENDESA's trade unions websites

www.ugtendesa.com

www.ccooendesa.com

Customer Service Points

“Contacte con nosotros” channel

comunicacionendesa@endesa.es

Ethics channel

http://codigoconducta.endesa.es/

For all sustainability and environmental issues, as well as other aspects regarding the contents of ENDESA's Sustainability

Report, please contact:

JesUs Abadia, Director de Medio Ambiente y Desarrollo Sostenible de ENDESA
Environment and Sustainable Development Director, ENDESA

Ribera del Loira, 60
28042 Madrid (Spain)
Email: dmads@endesa.es
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APPENDIX 1l
OTHER GRI CONTENT

ECONOMIC PERFORMANCE INDICATORS 2009

The rest of the indicators are included in Appendix IV, with their corresponding chapter.

Spain and Other
GRI-G3 Indicator Unit Portugal Latin America countries TOTAL
EC.6 (P) Policy, practices, and proportion of spending on locally-based suppliers at
significant locations of operation.
Locally-based suppliers with contracts > Euro 1,000 no. 274 186 n/a 460
Foreign-based suppliers with contracts > Euro 1,000 no. 18 27 n/a 45
‘ ) ) Euro
Spending on locally-based suppliers with contracts > Euro 1,000 1,517,258 803,462 n/a 2,320,720
thousands
_ ) ) Euro
Spending on foreign-based suppliers with contracts > Euro 1,000 84,398 302,408 n/a 386,805
thousands
Concentration of expenditure with locally-based suppliers % 75 n/a n/a n/a
Concentration of expenditure with foreign-based suppliers % 4 n/a n/a n/a

ENVIRONMENTAL PERFORMANCE INDICATORS 2009

The rest of the indicators are included in Appendix IV, with their corresponding chapter.

Spain and Other
GRI-G3 Indicator Unit Portugal Latin America countries TOTAL
EN10 (a) Percentage and total volume of water recycled and reused
Percentage and total volume of water recycled and reused % 0.01 n/a n/a 0.01

EN17 (P)  Other relevant indirect greenhouse gas emissions by weight.
Other GHG emissions

ENDESAs indirect greenhouse gas emissions, i.e. excluding electricity generation, in other words, from exhaust fumes, are considered irrelevant in like-for-like terms.

EN19 (P)  Emissions of ozone-depleting substances by weight.

ENDESA adheres to Regulation (EC) no. 2037/2000 on substances that deplete the ozone layer, thereby complying with the restrictions on using CFCs and HCFCs. In addition,
in compliance with Regulation (EC) no. 842/2006, the company has implemented mechanisms to reduce HCFC and SF6 emissions. In any event, emission levels of these
substances are insignificant.

EN27 (P)  Percentage of products sold and their packaging materials that are reclaimed
by category.

ENDESA does not produce significant quantities of packaged goods intended for sale.




APPENDICES
SOCIAL PERFORMANCE INDICATORS 2009
The rest of the indicators are included in Appendix IV, with their corresponding chapter.
Spain and Other
GRI-G3 Indicator Unit Portugal Latin America countries TOTAL
Minimum notice period(s) regarding operational changes, including whether
LAS5 (P) . L . weeks 4 n/a n/a n/a
it is specified in collective agreements.
HUMAN RIGHTS INDICATORS 2009
The rest of the indicators are included in Appendix IV, with their corresponding chapter.
Spain and Other
GRI-G3 Indicator Unit Portugal Latin America countries TOTAL
Aspect: Investment and procurement practices
HR1 (P) Total number of significant investment agreements that include human rights
) i no. 32 n/a n/a 32
clauses or that have undergone human rights screening.
Percentage of significant investment agreements that include human rights
) ) % 11.07 n/a n/a 11.07
clauses or that have undergone human rights screening.
HR3 (a) Total hours of employee training on policies and procedures concerning
aspects of human rights that are relevant to operations, including the
percentage of employees trained.
. . hours per
Sustainability training for employees 17 16.74 n/a 33
employee
Total hours of sustainability training hrs 208,650 208,650 n/a 417,300
Total hours of environmental training hrs 15,340 15,340 n/a 30,680
Total hours of safety training hrs 193,310 193,310 n/a 386,620
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ELECTRIC UTILITIES SECTOR SUPPLEMENT INDICATORS 2009

The rest of the indicators are included in Appendix IV, with their corresponding chapter.

Spain and Other
GRI-G3 Indicator Unit Portugal Latin America countries TOTAL
EU9 Provisions for decommissioning nuclear power sites
Future costs which the group must assume relating to the decommissioning of power plants will be added to the value of the asset at present value including the
corresponding provision. The group revises estimates for these future costs annually and increases or decreases the value of the asset depending on the outcome of said
estimate. For nuclear plants this provision includes the estimated amount the group must pay until, pursuant to Royal Decree 1349/2003, of 31 October and Act 24/2005, of
18 November, Enresa, the public nuclear waste management body, takes over the decommissioning of these facilities.
EU15 Percentage of employees eligible to retire in the next 5 and 10 years broken
down by category and by region.,
Employees eligible to retire in the next 5 years by category
Executives % 6 131 25.00 7.1
Middle management % 4.61 5.8 0.00 5.0
Administrative and office staff % 1.1 53 23.36 2.2
Manual workers % 2.12 1.2 23.30 29
TOTAL % 2.40 5.2 26.00 34
Employees eligible to retire in the next 10 years by category
Executives % 17.56 131 10.00 14.7
Middle management % 16.17 5.8 6.60 9.8
Administrative and office staff % 13.96 53 10.42 8.9
Manual workers % 14.74 1.2 11.84 14.6
TOTAL % 14.82 5.2 13.16 10.0
EU18 Percentage of contractor and subcontractor employees that have undergone
relevant health and safety training.
Distribution-line and transport workers no. n/a 3,885 n/a 3,885
Fitters no. n/a 30 n/a 30
Substation operators and mechanics no. n/a 292 n/a 292
Operating and auxiliary staff no. n/a 6,863 n/a 6,863
Plant mechanics no. n/a 0 n/a 0
Solderers no. n/a 13 n/a 13
Machine operators/mechanics no. n/a 87 n/a 87
Engineers no. n/a 132 n/a 132
Electricians no. n/a 6,796 n/a 6,796
EU20 Approach to managing the impacts of displacement
When Endesa Chile is analysing new investment projects it forges relationships with its stakeholders from the outset.
The company analyses the project and the site where the facility is to be installed. It assesses the environmental, human and cultural aspects of the site and what direct or
indirect impacts the communities living there may have on the project. It also carries out a socio-demographic study to assess the main cultural aspects of these communities.
These analyses allow the company to draw up action plans for each of its stakeholder groups and build a positive relationship so it can listen to their demands and concerns
from early on.
The relationship with the various groups of stakeholders varies according to the characteristics of each project and the groups themselves. There are therefore no standard
procedures in place as the communities and regions themselves are not identical; each have their own characteristics which need to be identified individually for a suitable
relationship to be established. The company in Peru applies the same procedure as in Chile while in Argentina, Brazil and Colombia it does not..
EU22 Number of people physically or economically displaced and compensation,

broken down by type of project.




ELECTRIC UTILITIES SECTOR SUPPLEMENT INDICATORS 2009 (continuation)
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Total number of people displaced due to construction of new plants no. 0 331 n/a 331
n/a
Argentina,
Brazil,
Colombia and
Peru.
EU27 Number of residential disconnections for non-payment, broken down by
duration of disconnection and by regulatory regime.
Total number of residential disconnections for non-payment no. 542,411 2,272,581 n/a 2,814,992
Number of residential disconnections for non-payment lasting less than 48 hours no. 292,181 1,051,754 n/a 1,343,935
Number of residential disconnections for non-payment lasting 48 hours-1 week no. 67,636 234,744 n/a 302,380
Number of residential disconnections for non-payment lasting 1 week-1 month no. 55,721 209,743 n/a 265,464
Number of residential disconnections for non-payment lasting 1 month-1 year no. 106,304 112,512 n/a 218,816
Number of residential disconnections for non-payment lasting more than 1 year no. 73,653 17,332 n/a 90,985
Number of residential customers reconnected after 24 hours no. 310,138 1,714,442 n/a 2,024,580
Number of residential customers reconnected after 24 hours-1 week no. 124,500 13,951 n/a 138,451
Number of residential customers reconnected after more than 1 week no. 4,195 3,716 n/a 7,911
EU28 Power outage frequency.
System Average Interruption Frequency Index (SAIFI) no. 1.7 17.9 n/a n/a
EU30 Average plant availability factor by energy source and by regulatory regime.
Average efficiency % 62.64 54.8 n/a n/a
Average unplanned availability % 95.74 96.02 n/a n/a
Spain
Efficiency at coal-fired plants % 35.42 34.08 n/a
Unplanned availability at coal-fired plants % 10.11 1.08 n/a
Efficiency at fuel-gas fired plants (ex-combined cycle) % 35.87 n/a
Unplanned availability at fuel-gas plants (ex-combined cycle) % 5.74 n/a
Efficiency at combined-cycle plants % 53.07 50.25 n/a
Unplanned availability at combined-cycle plants % 13.33 1.96 n/a
Total efficiency at fuel-gas fired plants % 39.16 30.24 n/a
Unplanned availability at fuel-gas fired plants % 7.41 1.96 n/a
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APPENDIX 1l
INDEPENDENT REPORT

KPMG Asesares 5L
Edificico Tome Evwnopa

Paseo de la C
28046 Mad

55

Independent Assurance Report to the Management of Endesa, S.A.

(Free translation from the original in Spanish.
In case of discrepancy, the Spanish language version prevails.)

We performed a limited assurance review on the non-financial information contained in Endesa, S.A.
(hereinafter Endesa) Sustainability Report for the year ended 31 December 2009 (hereinafter “the
Report”).

Endesa management is responsible for the preparation and presentation of the Report in accordance with
the Sustainability Reporting Guidelines version 3.0 (G3) of the Global Reporting Initiative as described in
the section entitled About this report. This section details the self-declared application level, which has
been confirmed by Global Reporting Initiative. Management is also responsible for the information and
assertions contained within the Report; for the implementation of processes and procedures which adhere
to the principles set out in the AA1000 AccountAbility Principles Standard 2008 (AA1000APS); for
determining its objectives in respect of the selection and presentation of sustainable development
performance; and for establishing and maintaining appropriate performance management and internal
control systems from which the reported performance information is derived.

Our responsibility is to carry out a limited assurance engagement and to issue an independent report based
on the work performed, which refers exclusively to the information corresponding to the year 2009. Data
corresponding to previous years have not been the object of review. We conducted our engagement in
accordance with International Standard on Assurance Engagements (ISAE) 3000, “Assurance
Engagements other than Audits or Reviews of Historical Financial Information”, issued by the
International Auditing and Assurance Standards Board. This standard requires that we plan and perform
the engagement to obtain limited assurance about whether the Report is free from material misstatement
and that we comply with the independence requirements included in the International Federation of
Accountants Code of Ethics which outlines detailed requirements regarding integrity, objectivity,
confidentiality and professional qualifications and conduct. We have also conducted our engagement in
accordance with AA1000 Accountability Assurance Standard 2008 (AA1000AS) (Type 2), which covers
not only the nature and extent of the organization’s adherence to the AA1000APS, but also evaluates the
reliability of performance information as indicated in the scope.

A limited assurance engagement on a sustainability report consists of making inquiries to Management,
primarily to the persons responsible for the preparation of information presented in the Report, and
applying analytical and other evidence gathering procedures, as appropriate through the following
procedures:

® Inquiries of management to gain an understanding of Endesa’s processes for determining the material
issues for their key stakeholder groups.

® Interviews with relevant Endesa staff concerning the application of sustainability strategy and
policies.

® Interviews with relevant Endesa staff responsible for providing the information contained in the
Report.

® Visit to As Pontes thermal power station selected based on a risk analysis considering quantitative
and qualitative criteria.

® Analysing the processes of compiling and internal control over quantitative data reflected in the
Report, regarding the reliability of the information, by using analytical procedures and review testing
based on sampling.

® Reading the information presented in the Report to determine whether it is in line with our overall
knowledge of, and experience with, the sustainability performance of Endesa.

e  Verifying that the financial information reflected in the Report was taken from the annual accounts of
Endesa, which were audited by independent third parties.
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The extent of evidence gathering procedures performed in a limited assurance engagement is less than
that for a reasonable assurance engagement, and therefore also the level of assurance provided. Also, this
report should not be considered an audit report.

Our multidisciplinary team included specialists in AA1000APS, stakeholder dialogue, social,
environmental and economic business performance.

Based on the procedures performed, as described above, nothing has come to our attention that causes us
to believe that the data included in the Sustainability Report of Endesa S.A. for the year ended 31
December 2009 have not been reliably obtained, that the information has not been fairly presented, or that
significant discrepancies or omissions exist, nor that the Report is not prepared, in all material respects, in
accordance with the Sustainability Reporting Guidelines (G3) of the Global Reporting Initiative as
described in the Report section entitled About this report. Additionally, and also based on the procedures
performed, as described above, nothing has come to our attention that as a result of Endesa implementing
the procedures described in sections Map of ENDESA stakeholders (Principle of Inclusiveness),
Relevance (AA1000 APS) - Materiality (GRI G3) and The Principle of Responsiveness (AA1000 APS)
of the Report, any material issues have been omitted as applies to the principles of inclusivity, materiality
and responsiveness as included in the AA1000 AccountAbility Principles Standard 2008.

Under separate cover, we will provide Endesa management with an internal report outlining our complete
findings and areas for improvement. Without prejudice to our conclusions presented above, we present
some of the key observations and areas for improvement below:

In relation to the INCLUSIVITY principle

Endesa has made an important effort in the development of a stakeholder map, having undertaken a
corporate level stakeholder identification and prioritization as a first step, the results of which were then
adapted to countries where the company has significant operations. In this line, it is recommended that
Endesa continue working to define the processes and tools to allow the company to go more in depth in
identifying and prioritizing stakeholders objectively and homogeneously throughout the entire company.

In relation to the MATERIALITY principle

In 2007, Endesa developed its Sustainability Strategic Plan 2008-2012 (PES for its abbreviation in
Spanish) in which priority issues for determining its positioning in sustainability issues were identified
according to their relevance. In addition, Endesa carries out annually a process to update its material
issues. It is recommended as an improvement measure to develop a dynamic process that provides a link
between this update of material issues and their consideration in the PES.

In relation to the RESPONSIVENESS principle

Based on the PES 2008-2012, Endesa has developed a series of Country Plans, aimed at transferring the
issues identified at corporate level to the different countries in which Endesa has its main operations. In
order to evaluate the measure to which stakeholders’ expectations are being met through the PES and
Country Plans, it is recommended to develop mechanisms that permit stakeholders to participate in the
design of the Company’s responses to them, as well as permit assessment of their effectiveness.

KPMG Asesores, S.L.

(Signed)

José Luis Blasco Vazquez
Partner AAI000

Licensed Asmurance Prowider
e

21 May 2010
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APPENDIX IV
INDEX OF GRI CONTENT AND INDICATORS



ENDESA 2009 SUSTAINABILITY REPORT

GRI G3 Content

APPENDICES

1 STRATEGY AND ANALYSIS SR Pages
Statement from the most senior decision-maker of the organization about the relevance of sustainability to the organization and its .
1.1 Page 2 - 3 (Introduction)
strategy
1.2 Description of key impacts, risks and opportunities Page 16 - 19 (Challenges and commitments)

2 COMPANY PROFILE

21 Name of the organization Page 2 (Introduction)
2.2 Primary brands, products, and/or services Page 8 - 10 (Main business areas)
23 Operational structure of the organization, including main divisions, operating companies, subsidiaries, and joint ventures Page 11 - 13 (Energy business)
24 Location of organization’s headquarters Page 235 (Contact details)
25 Number of countnes_whe_r_e the organization _opera!es, and names of countries with either major operations or that are specifically Page 11 (ENDESA in the world)
relevant to the sustainability issues covered in the report
2.6 Nature of ownership and legal form Page 30 (Scope of the Report)
27 Markets served (including geographic breakdown, sectors served, and types of customers/beneficiaries) Page 11 - 13 (Energy business)
Scale of_the reporting ovrgaplzatlon. mclud‘lng_: nqmber of employe_es. net sales (for prlvate_sector orgamzanons) or ngt revenues Page 7 (ENDESA key figures)
2.8 (for public sector organizations), total capitalization broken down in terms of debt and equity (for private sector organizations), and A
N N . Page 11 (ENDESA in the world)
quantity of products or services provided
Significant changes during the reporting period regarding size, structure, or ownership including: the location of, or changes in ope-
29 rations, including facility openings, closings and expansions; and changes in the share capital structure and other capital formation, Page 30 - 31 (Scope of the Report)
maintenance, and alteration operations (for private sector organizations).
210 Awards received in the reporting period. Page 35 - 37 (Awards and other forms of recognition)

3 REPORT PARAMETERS

31 Reporting period (e.g., fiscal/calendar year) for information provided. Page 2 - 3 (Introduction)

3.2 Date of most recent previous report (if any). Page 33 (Principles of information quality)

3.3 Reporting cycle (annual, biennial, etc.). Page 33 (Principles of information quality)

3.4 Contact point for questions regarding the report or its contents. Page 235 (Contact details)

35 Process for deflnlqg report content, including: determining materiality, prioritizing topics within the report, and identifying stakehol- Page 32 (Relevance (AA 1000 APS) - Materiality (GRI G3))
ders the organization expects to use the report.

3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint ventures, suppliers). Page 30- 31 (Scope of the Report)

3.7 State any specific limitations on the scope or boundary of the report. Page 30- 31 (Scope of the Report)

38 Basis for reporth_g on joint ve_ntures, s_ubsldlarles, leased facllme_zs, qutsourced operations, and other entities that can significantly Page 30- 31 (Scope of the Report)
affect comparability from period to period and/or between organizations.

39 Data measurement techniques and the bases of calculations, including assumptions and techniques underlying estimations applied Page 30- 31 (Scope of the Report)
to the compilation of the Indicators and other information in the report.

3.0 Explanation of the effe_gt of any re-statements of |nformat|on provided in garller reports, and the reasons for such re-statement Page 30- 31 (Scope of the Report)
(e.g., mergers/ acquisitions, change of base years/periods, nature of business, measurement methods).

3.1 Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report. Page 30- 31 (Scope of the Report)

312 Table identifying the location of the Standard Disclosures in the report. Page 282 (Appendix IV:Index of GRI content)

343 Policy and current practice with regard to seeking external assurance for the report. If not included in the assurance report accom- Page 240 (Appendix IlI: Independent Report)

panying the sustainability report, explain the scope and basis of any external assurance provided.

4 GOVERNANCE, COMMITMENT AND ENGAGEMENT

Governance structure of the organization, including committees under the highest governance body responsible for specific tasks,

Page 102 - 103 (Leadership of the Board of Directors), 106

41 such as setting strategy or organizational oversight. (Directors’ responsibilities and duties)
4.2 Indlca_te whg!her the Chair of the highest governance body is also an executive officer (and, if so, their function within the Page 102 - 103 (Leadership of the Board of Directors)
organization’s management and the reasons for this arrangement).
43 For organizations that havg a unitary board structure, state the number of members of the highest governance body that are inde- Page 102 - 103 (Leadership of the Board of Directors)
pendent and/or non-executive members.
4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body. Page 107 - 109 (The Ethics Channel)
45 Linkage between compensation for members of the highest governance body, senior managers, and executives (including Page 104 - 105 (Remuneration of Directors)
: departure arrangements), and the organization’s performance (including social and environmental performance).
46 Processes in place for the highest governance body to ensure conflicts of interest are avoided. Page 102 - 103 (Leadership of the Board of Directors), 106
B (Directors’ responsibilities and duties)
a7 Process for determining the qualifications and expertise of the members of the highest governance body for guiding the Page 102 - 103 (Leadership of the Board of Directors), 106
. organization’s strategy on economic, environmental, and social topics. (Directors’ responsibilities and duties)
Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, environmental, and Page 14 (Vision, mission and values), 107 (Culture of integrity and
4.8 y o : . N
social performance and the status of their implementation. ENDESA's codes of ethics)
Procedures of the highest governance body for overseeing the organization’s identification and management of economic, Page 102 - 103 (Leadership of the Board of Directors), 106
4.9 environmental, and social performance, including relevant risks and opportunities, and adherence or compliance with (Directors’ responsibilities and duties)
internationally agreed standards, codes of conduct, and principles.
410 Processes for evaluating the highest governance body’s own performance, particularly with respect to economic, environmental, Page 102 - 103 (Leadership of the Board of Directors), 106
B and social performance. (Directors’ responsibilities and duties)
411 Explanation of whether and how the precautionary approach or principle is addressed by the organization. Page 107- 109 (Codes of ethics and the fight against fraud and
. corruption)
Externally developed economic, environmental, and social charters, principles, or other initiatives which the organization Page 21 (Compliance with Global Compact, GRI indicators and
4.12 subscribes to or endorses. Millennium Goals
75- 77 (Culture and awareness of occupational health and safety)
Memberships in associations (such as industry associations) and/or national/international advocacy organizations in which the Page 75 - 77 (Culture and awareness of Occupational Health and
413 organization has positions in governance bodies, participates in projects or committees, provides substantive funding beyond Safety), 148 (ENDESA takes part in the 1st International Conference
routine membership dues, or views membership as strategic. on Sustainable Mining)
4.14 List of stakeholder groups engaged by the organization. Page 22- 24 (The map of Endesa’s stakeholders)
4.15 Basis for identification and selection of stakeholders with whom to engage. Page 25 - 27 (An approach to management based on principles)
4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group. Page 22- 24 (The map of Endesa’s stakeholders)
447 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has responded to Page 25 - 27 (An approach to management based on principles)
. those key topics and concerns, through its reporting.
FS Financial statements.
ACGR  Annual Corporate Governance Report.
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Disclosure on Management Approach

Economic performance Page 122 - 123 (Creating value for shareholders)
Market presence Page 11 (ENDESA in the world)
Indirect economic impacts Page 120 - 122 (Income generated)

Materials Page 158 (Fuel consumption)
Energy Page 158 (Fuel consumption)
Water Page 159 (Data on process water)
Biodiversity Page 145 (ENDESA's approach)

Page 199 - 200 (Energy efficiency for less intensive CO2), 138

Emissions, Effluents and Waste (Waste reduction measures applied)

Page 64 - 65 (Safety and ongoing improvement at all stages in the

Products and services life cycle of ENDESA's products and services)

Page 110 (Sanctions applied), 205 (ENDESA's participation in the

Compliance regulatory framework)
Transmission Page 18 (The climate change challenge)
Overall Page 14 (Commitment to sustainability), 15 (The seven main lines)

SOCIAL - Labour practices and work ethics SR Pages

Page 70 (Reorganisation of Human Resources), 78 (People leader-

Employment ship and development)
Labour/Management Relations Page 90 (Trade union representation)
Occupational Health and Safety Page 73 (Management model for occupational health and safety)
Training and Education Page 81 - 82 (Leadership training)

Page 91 (Management of diversity, equal opportunities and the

Diversity and Equal Opportunity work-life balance)

Investment and Procurement Practices Page 181- 182 (Commitment to our partners)
Non-discrimination Page 107 - 109 (The Ethics Channel)
Freedom of Association and Collective Bargaining Page 90 (Trade union representation)

Abolition of Child Labour Page 96 - 97 (The UN Global Compact): protection of Human

Rights)
Prevention of Forced and Compulsory Labour Page 96 - 97 (The UN GIOb;:gict)sr;paCt): protection of Human
Security Practices Page 73 (Management model for occupational health and safety)
Indigenous Rights Page 96 - 97 (The UN GIOEL?;T“CE protection of Human

SOCIAL - Society SR Pages

Community Page 218 (Contribution to social development)
Corruption Page 107 (Codes of ethics and the fight against corruption)
Public Policy Page 218 (Contribution to social development)
Anti-Competitive Behaviour Page 107 - 109 (The Ethics Channel)

Compliance Page 110 (Sanctions applied), 205 (ENDESA's participation in the

regulatory framework)

Customer Health and Safety Page 56 - 57 (Responsibility for informing customers)
Product and Service Labelling Page 225 - 226 (Responsible products)

Marketing Communications Page 56 - 57 (Responsibility for informing customers)
Customer Privacy Page 56 - 57 (Responsibility for informing customers)
Compliance Page 110 (Sanctions applied), 205 (ENDESA's participation in the

regulatory framework)
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ECONOMIC PERFORMANCE

APPENDICES

Direct economic value generated and distributed, including revenues, operating costs, employee compensation, dona-

mercial, in-kind, or pro bono engagement.

EC1 tions and other community ir retained earnings, and payments to capital providers and governments. c 4 Page 125 (Wealth generation in 2009)
. P . e P . " Page 192 (ENDESA's contribution to the fight

EC2 Financial implications and other risks and opportunities for the organization’s activities due to climate change. c v against climate change), 204 (Carbon funds)

EC3 Coverage of the organization’s defined benefit plan obligations. C v Page 87 - 88 (Pension plan and social benefits)

EC4 Significant financial assistance received from government. Cc v Page 161 - 162 (Model of technology leadership)
Page 236 (Appendix II: Other GRI Content. Policy,

EC6 Policy, practices, and proportion of spending on locally-based suppliers at significant locations of operation. [+ v practices, and proportion of spending on locally-
based suppliers)

EC7 Procedures for local hiring and proportion of senior management hired from the local community at locations of signifi- c v Page 85 (Appointment of senior managers)

cant operation.
EC8 Development and impact of infrastructure investments and services provided primarily for public benefit through com- c v Page 218 (Contribution to social development)

ENVIRONMENTAL PERFORMANCE

EN1 Materials used by weight or volume. c v Page 158 - 159 (Fuel consumption)
EN2 Percentage of materials used that are recycled input materials. [+ v Page 139 (Recovery of ash and slag)
EN3 Direct energy consumption by primary energy source. C v Page 158 - 159 (Fuel consumption)
EN4 Indirect energy consumption by primary source. Cc v Page 158 - 159 (Fuel consumption)
EN8 Total water withdrawal by source. Cc v Page 159 (Data on process water)
Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity va-
EN11 lue outside protected areas. Indicate location and size of land owned, leased, or managed in areas of high biodiversity [+ v Page 145- 146 (Biodiversity conservation)
value outside protected areas.
EN12 D_escn_p!l(_)n of_slgnlflcant |m_pacts of activities, products, and services on biodiversity in protected areas and areas of c v Page 145- 146 (Biodiversity conservation)
high biodiversity value outside protected areas.
EN16 Total direct and indirect greenhouse gas emissions by weight. c v Page 208 - 209 (CO2 emissions)
EN17 Other relevant indirect greenhouse gas emissions by weight. [+ v Pag_e 236 (Appendix II: Othe‘r G.RI Content.
Environmental performance indicators)
EN19 | Emissions of ozone-depleting substances by weight. c v Page 236 (Appendix II: Other GRI Content.
Environmental performance indicators)
EN20 NO, SO and other significant air emissions by type and weight. c v E:r%iil:;)s (ENDESA's emissions of S02, NOx and
EN21 Total water discharge by quality and destination. c v Page 135- 137 (Environmental incidents)
EN22 Total weight of waste by type and disposal method. Cc v Page 137 (Waste management and reduction)
EN23 Total number and volume of significant spills. c v Page 136 - 137 (Environmental incidents)
EN26 |Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation. c v Page 160 (Efficiency of thermal power plants), 164
(Energy efficiency)
. . . . Page 236 (Appendix II: Other GRI Content.
EN27 Percentage of products sold and their packaging materials that are reclaimed by category. Cc v Environmental performance indicators)
EN28 Monetary value (_Jf significant fines and total number of non-monetary sanctions for non-compliance with environmental c v Page 135-137 (Environmental incidents)
laws and regulations.
SOCIAL PERFORMANCE INDICATORS
LABOUR PRACTICES
Page 70 - 71 (ENDESA and the people who work
LA1 Total workforce by employment type, employment contract, and region. [+ v for it), 71 (Composition of the workforce by type
of contract)
LA2 Total number and rate of employee turnover by age group, gender, and region. v Page 84 (Selection processes)
LA4 Percentage of employees covered by collective bargaining agreements. Cc v Z:rgeeeg%g?)“mate of dialogue and collective
LAS Minimum notice period(s) regarding operational changes, including whether it is specified in collective agreements. Cc v Page 237 (Agperldlx II: Other GRI Content. Social
performance indicators)
LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of workrelated fatalities by region. Cc v Page 78 (The rewards of a joint effort)
LA Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, their fami- c v Page 75- 76 (Culture and awareness of occupatio-
lies, or community members regarding serious diseases. nal health and safety)
LA10 Average hours of training per year per employee by employee category. [ v Page 82 - 83 (Assessment of training processes)
Composition of governance bodies and breakdown of employees per category according to gender, age group, minority Page 91 - 92 (Management of diversity and equal
LA13 ‘ e oW c v/ -
group membership, and other indicators of diversity. opportunities)
LA14 Ratio of basic salary of men to women by employee category. [+ v Page 86 (Remuneration policy)

SOCIAL PERFORMANCE INDICATORS
HUMAN RIGHTS

Percentage and total number of significant investment agreements that include human rights clauses or that have un-

Page 237 (Appendix II: Other GRI Content. Human

elimination of forced or compulsory labor.

HR1 dergone human rights screening. 4 rights)

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken. Cc v Page 180 - 182 (Commitment to our partners)
Total hours of employee training on policies and procedures _—

HR3 concerning aspects of human rights that are relevant to operations, A v zar?tes)237 (Appendix II: Other GRI Content. Human
including the percentage of employees trained. 9

HR4 Total number of incidents of discrimination and actions taken. c v Page 107 - 109 (The Ethics Channel)

HR5 Operations identified in which the right to exercise freedom of association and collective bargaining may be at signifi- c v Page 90 (Climate of dialogue and collective
cant risk, and actions taken to support these rights. agreement)

HR6 Ope_ratlt_)ns |dent}|ﬁed as having significant risk for incidents of child labor, and measures taken to contribute to the c v Page 96 - 97 (The UN Global Compact)
elimination of child labor.

HR7 Operations identified as involving a significant risk of forced or compulsory labor and measures to contribute to the c v Page 96 - 97 (The UN Global Compact)

SOCIETY

PERFORMANCE INDICATORS

1]
[<]
Q
>
r

Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of operations on

Page 216 - 217 (Country Plans), 229- 230

regulations.

so1 communities, including entering, operating, and exiting. ¢ 4 (Educational initiatives)

S02 Percentage and total number of business units analyzed for risks related to corruption. (o3 v 5:35[)1%1;00@5 of ethics and the fight against
S03 Percentage of employees trained in organization’s anti-corruption policies and procedures. c v z’;grspl%)(cmes of ethics and the fight against
S04 Actions taken in response to incidents of corruption. (o3 v Page 107 - 109 (The Ethics Channel)

S05 Public policy positions and participation in public policy development and lobbying. Cc v ::g:];o;ir;;?:élhrz:g:t)lonal allies in the fight
s08 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws and c v Page 110 - 112 (Sanctions applied)

PERFORMANCE INDICATORS
SOCIAL PERFORMANCE INDICATORS: PRODUCT RESPONSIBILITY

173
o
Q
>
r

Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and per-

Page 64 (Regarding the distribution and supply of

products and services.

PR1 centage of significant products and services categories subject to such procedures. ¢ 4 electricity)

PR3 Typ_e of product_and ser\_/ice infcrmation required by procedures, and percentage of significant products and services c v Page 56 - 57 (Responsibility for informing cus-
subject to such information requirements. tomers)

PR6 Erggrams for ?dherence to Iaws,.standards, and voluntary codes related to marketing communications, including adver- c v Page 62 - 63 (Perceived quality)
tising, promotion, and sponsorship.

PR9 Monetary value of significant fines for noncompliance with laws and regulations concerning the provision and use of c v Page 56 - 57 (Responsibility for informing cus-

tomers)

c

GRI core indicator.
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Electric U

ties Sector Supplement

Page 193 - 194 (Active participation in the deve-

EU1 Installed capacity, broken down by primary energy source and by regulatory regime. v lopment of renewable energies)

EU2 Net energy output broken down by primary energy source and by regulatory regime. v E?)?:el?if-rlzt\/(v/:f:}lze(er’::gizz)a“on in the deve-

EU3 Number of residential, industrial, institutional and commercial customer accounts. v Page 42 (ENDESA's presence in the Spanish
and Portuguese market)

EU4 Percentage of medium- and low-voltage power lines Page 43 (ENDESAS instalation of Distribufion

of Energy)

EUS

EU6

Carbon credit purchases

Management approach to ensure short and long-term electricity availability and reliability

‘

Page 204 (Carbon fonds)

Page 43- 44 (Continuity of supply)

Page 159 - 160 (Efficiency in thermal power

EU7 Promoting energy efficiency stations)
EU8 Research and development activity and expenditure aimed at providing reliable electricity and promoting sustainable develop- v Page 44 (Continuity of supply), 161 - 162 (Model
ment. of technology leadership)

Page 238 (Appendix II: Other GRI Content.

EU9 Provisions for decommissioning of nuclear power sites v Provisions for decommissioning of nuclear
power sites)

EU10 :;ir:rr‘\:d capacity against projected electricity demand over the long term, broken down by energy source and by regulatory v Page 43- 44 (Continity of supply)

EU11 Average generation efficiency of thermal plants by energy source and by regulatory regime. ;Zzzr:ss)g - 160 (Efficiency in thermal power

EU12 Transmission and distribution losses as a percentage of total energy. v Page 43- 44 (Continuity of supply)

EU13 Biodiversity of offset habitats compared to the biodiversity of the affected areas. v Page 145- 147 (Biodiversity conservation)

Page 83 (Training and learning in the field of

EU14 Programs and processes to ensure the availability of a skilled workforce. v ocoupational health and safety)
Page 238 (Appendix II: Other GRI Content.
Percentage of employees eligible to retire in
EU15 Percentage of employees eligible to retire in the next 5 years broken down by job category. v the next
5 and 10 years broken down by category and
by region).
EU16 Policies and requirements regarding health and safety of employees and employees of contractors and subcontractors. v Page 68 (Key initiatives in 2009)
EU17 Days worked by contractor or subcontractor employees involved in construction, operation & maintenance activities. v Page 180 - 182 (Commitment to our partners)
Page 238 (Appendix II: Other GRI Content.
EU18 Percentage of contractor and subcontractor employees that have undergone relevant health and safety training. v Percentage of contractor and subcontractor

employees that have
undergone relevant health and safety training).

Page 48 - 49 (Programmes, including those
carried out in partnership with

Programs, including those in partnership with government, to improve or maintain access to electricity and customer support

EU19 Stakeholder participation in the decision making process related to energy planning and infrastructure development. v governments, to improve or maintain access to
electricity and
customer services)
Page 238 (Appendix II: Other GRI Content.
EU20 Approach to managing the impacts of displacement. v Approach to managing the impacts of displa-
cement)
Contingency planning measures and disaster/emergency management plan and training programs, and recovery/restoration Page 64 - 65 (Distribution and use of gas),
EU21 lans. ’ v 65 (ENDESA's management of disasters and
plans. emergencies)
Page 239 (Appendix II: Other GRI Content.
EU22 Number of people physically or economically displaced and compensation, broken down by type of project. v Number of people physically or economically

displaced and compensation, broken down by
type of project)

Page 48 - 49 (Programmes, including those
carried out in partnership with

EU23 " v governments, to improve or maintain access to
services. L
electricity and
customer services)
EU24 Practices to address language, cultural, low literacy and disability related barriers to accessing and safely using electricity and v Page 95 - 96 (Integration of people with disa-
customer support services. bilities)
The information available at the time of prepa-
EU25 Number of injuries and fatalities to the public involving company assets including legal judgments, settlements and pending legal v ring this report was insufficient to address this
cases of diseases. indicator. We are currently working to offer a
response in the medium term.
. - e . Page 46 (Percentage of population unserved in
EU26 Percentage of population unserved in licensed distribution areas or service areas. v licensed distribution areas or service areas)
Page 239 (Appendix II: Other GRI Content.
Number of residential disconnections for non-
EU27 Number of residential disconnections for non-payment, broken down by duration of disconnection and by regulatory regime. v payment, broken down by
duration of disconnection and by regulatory
regime)
Page 239 (Appendix II: Other GRI Content.
EU28 Power outage frequency. Power outage frequency)
EU29 Average power outage duration. Page 45 - 46 (Continuity of supply)
Page 239 (Appendix II: Other GRI Content.
EU30 Average plant availability factor by energy source and by regulatory regime. v Average plant availability factor by energy sour-

ce and by regulatory regime)
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